
Before You Start 7
Seniors and Computers 8
Using This Book 9
This Book Isn’t... 10
The Buying Process 11
Chapter Overviews 12
Finding Out More 14

Computing for Seniors 15
Why You Need a Computer 16
Communicate by Email 17
Visiting the Internet 18
Meeting People Online 19
Internet Phone Calls 20
Video Calling 21
Digital Photography 22
Simpler Household Admin 23
Creating Family Videos 24
TV and Radio 25
Replacing Your VCR 26
Listening to Music 27
Research Your Hobbies 28

Inside a Computer 29
Computer Essentials 30
The Inside View 31
Processing Power 32
Memory – What’s That? 34
Future Proofing 36
Introducing Disk Drives 37
Internal Hard Disk 38
External Hard Disk 39
Media Drive 40
Media Card Reader 41
Introducing CDs and DVDs 42
CD and DVD Drives 43
USB Keys 45
Sound Cards 46

Contents

3

2

1



Graphics Cards 48
TV Tuner Cards 50
Upgrading Components 52

Peripherals 53
Introducing Peripherals 54
Cables and Wireless 56
Monitors and Displays 58
Displays for Seniors 59
Keyboards 60
Keyboards for Seniors 61
Mouse and Other Devices 62
Mouse Alternatives 63
Writing Tablets 64
Printers 65
Photo Printers 67
Scanners 68
All-in-one Units 69
Speakers 70
Web Cams 72

Choose Your Type 73
Choosing a Computer 74
Using Your Computer 75
PCs versus Macs 76
Desktops 78
Why Buy a Desktop 79
Slimline Desktops 80
All-in-one Computers 81
Laptops 82
Why Buy a Laptop 83
Netbooks 84
Why Buy a Netbook 85
Mobile Considerations 86

Software 87
Choosing Software 88
Operating Systems 90
Microsoft Windows 91
Mac OS 93
Linux 95
Preventing Viruses 96

5

6

4



Preventing Attacks 98
Sending Emails 100
Browsing the Internet 102
Office Tools 104
Managing Digital Photos 106
Music and Audio 108
TV and Recording 109
Web Publishing 110
Web-based Services 111
When to Update 112

Networking 113
Networking Essentials 114
A Home Network 115
Desktop Requirements 117
Laptop Requirements 118
Multiple Users 119
File Sharing 120
Internet Access 121
Internet by Phone 122
Internet by Cable 123
Other Access Methods 124

Buy The Right Thing 125
The Process So Far 126
Understanding Prices 127
The Budget Option 128
Basic Computers 130
What Basic Can’t Do 132
Mid-range Computers 133
Why Buy a Mid-range? 134
High-end Computers 135
A Summary 136

Where to Buy 137
Introduction 138
Researching the Options 139
Availability and Delivery 141
Support and Warranties 142
Computer Warehouses 144
Department Stores 146
Supermarkets 147

Graphics Cards 48
TV Tuner Cards 50
Upgrading Components 52

Peripherals 53
Introducing Peripherals 54
Cables and Wireless 56
Monitors and Displays 58
Displays for Seniors 59
Keyboards 60
Keyboards for Seniors 61
Mouse and Other Devices 62
Mouse Alternatives 63
Writing Tablets 64
Printers 65
Photo Printers 67
Scanners 68
All-in-one Units 69
Speakers 70
Web Cams 72

Choose Your Type 73
Choosing a Computer 74
Using Your Computer 75
PCs versus Macs 76
Desktops 78
Why Buy a Desktop 79
Slimline Desktops 80
All-in-one Computers 81
Laptops 82
Why Buy a Laptop 83
Netbooks 84
Why Buy a Netbook 85
Mobile Considerations 86

Software 87
Choosing Software 88
Operating Systems 90
Microsoft Windows 91
Mac OS 93
Linux 95
Preventing Viruses 96

7

9

8



Independent Retailers 148
Other Stores 149
Online Purchases 150
The Apple Store 152
Buying “Not New” 153
In Summary 154

Getting Set Up 155
Your Workspace 156
Positioning Your Computer 158
Carrying Your Computer 159
Initial Setup 160
Completing the Installation 161
Secure Your Computer 162
Prevent Viruses 163
Protect Your Data 164
Regular Maintenance 166
Top Tips for Health 167
Sorting Out Problems 168

Going Mobile 169
Why Go Mobile? 170
Mobile Technology 171
Blackberry 172
Other Phones 173
iPhone 174
PDAs 176
Choosing a Device 177
Connecting Your Device 178

Glossary 179
802.11 – CPU 180
Disk Drive – Media Card 181
Media Card Reader – Network Adapter 182
PDA – Search Engine 183
Skype – Surfing 184
USB – Word Processor 185

Picture credits 186

Index 187

10

11

12



 This chapter outlines 

everything that’s in this 

book. It tells you how to 

get started on the task of 

buying your computer.

Seniors and Computers

Using This Book

This Book Isn’t...

The Buying Process

Chapter Overviews

Finding Out More

8

9

10

11

12

14

Before You Start1



8
Be

fo
re

 Y
ou

 S
ta

rt

Seniors and Computers
Research shows that using a computer as you get older can 
help keep your brain active for longer. And that’s in addition 
to other time- and energy- saving benefits. You can use a 
computer to:

• Communicate with friends and family

• Manage your finances

• Research and pursue your hobbies

• Book holidays or do shopping without leaving the house

• and much, much more...

Some people believe that computers are the domain of the 
young. But an increasing number of seniors are successfully 
using computers on a daily basis. In 2005, one quarter of 
people aged 70–75 used a computer online, and this has 
already significantly increased to 45 percent.

Some examples of real senior computer users include:

• An 88-year old British grandmother 
who uses her laptop to communicate 
with her daughter and grandchildren by 
email after they emigrated to the US

• A 68-year old who manages the 
administration of his local retired-
professionals society using spreadsheets 
and word-processing packages

• A 66-year old who used social 
networking sites on the Internet recently 
to get back in touch with old friends 
she hadn’t had contact with since leaving 
school all those years ago

• A 64-year old who uses his computer 
to manage his extensive photography 
collection and create DVDs of family 
occasions from video-camera footage

You don’t have to 
learn on your own. 
Computers can be 
complex, however 
there are plenty of 
local training sessions 
and computer clubs 
you can join, many 
aimed specifically 
at seniors. Start by 
looking at your local 
adult education 
service.
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Using This Book
You obviously don’t have to buy a computer to use one 
or use the Internet. You can go to a local library or other 
institution and rent one. But while this gets you access to a 
computer for short periods of time, it doesn’t bring you very 
many of the benefits of owning a computer.

This book explains why seniors in particular can benefit from 
having their own computer, how to simplify the process of 
buying one, and where to start!

This book is a guide to the computer buying process in easy 
steps, from identifying your needs, to choosing and buying a 
computer, and supporting it once you’ve got it home.

Coping with technology
As with all consumer technology, computers change 
and progress at an alarming rate. You may have bought 
computers for your children when they were younger, or 
have used computers in your workplace, but computers of 
today are very different.

You may need to learn some new techniques, however, 
technological advances are generally an advantage:

• Firstly, computers, components and peripherals (such 
as printers, scanners, web cameras etc) are cheaper than 
ever to buy – you don’t need to spend as much to get 
connected.

• Secondly, each new generation of computer gets easier to 
use. Gone are the days when you needed to understand 
how a computer worked in order to run it. 

If you have the inclination, you can use a computer, 
regardless of your age or previous experience.

Don’t be put off by the large range of computers available, or 
the fact that you can buy them almost anywhere (including 
your local supermarket). This book will help you narrow 
down the options, while ensuring that you get what’s right 
for you.

Don’t be tempted 
to wait for newer 
technology to come 
out, or prices to 
go down. This is a 
continual process 
and you’ll be waiting 
forever!
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This book is not a pricing manual or component buying 
guide. It doesn’t contain specific prices for computers, or the 
names or costs of individual components.

There are several reasons for this:

• Details of components and their prices change as often 
as the technology does, and this can be as much as 
weekly!

• There are so many different suppliers it would be 
impossible to include them all

• Price and availability, of computers and components, 
varies considerably depending on where you live

Similarly, there is an ever increasing number of places to buy 
a computer, as existing shops diversify their sales lines, and 
as more commerce is done over the Internet.

What this book does
This book gives you the background and information you 
need to be able to make decisions for yourself. 

It also gives you information about other places you can go 
to get that detailed and regularly updated information, both 
in person and using the Internet.

This Book Isn’t...

The Internet is the 
best place to go for 
the latest information 
about computer 
makes and models. 
There are lots of 
websites, updated by 
different people and 
companies. Read on 
for information.
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When you’re making any purchase, you go through a 
number of decisions, collectively known as the buying 
process. It works as follows:

This process is very useful for reminding us to get all the 
information we need before we buy something. This is 
particularly appropriate for high value purchases like a 
computer:

• Unless you understand what you’ll be using it for, how 
can you buy something that will meet your needs?

• If you don’t research and evaluate information about all 
the options, how can you be sure that you’re making the 
right decision?

• Once you’ve made the purchase, did you make the right 
decision – should you go elsewhere in future?

The Buying Process

The time you spend 
researching what to 
buy is really valuable, 
otherwise you risk 
buying a computer 
that won’t be able 
to do everything you 
want it to.
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Your requirements
The first part of this book is about 
understanding computers and what 
they can mean for you:

• Computing for Seniors (Chapter 
2) shows you possibilities you may not have previously 
considered, using the common practices of other senior 
users. It shows you that how you use your computer 
affects what you should buy and how much you spend 
on it

Learning about computers
These chapters give you an overview 
of the different components and 
technologies that make up a 
computer, as well as describing all the 
different types of computer currently 
available.

It also gives you information about 
the other activities you’ll need to 
address but may not have thought 
about, for example, how to get 
Internet access for your computer:

• Inside a Computer (Chapter 3) teaches you about the 
key internal components of a computer. It explains 
which elements are worth knowing about and why

• Peripherals (Chapter 4) explains what common external 
components should be part of your purchase plan, 
including items that are particularly designed for senior 
computer users

• Choose Your Type (Chapter 5) helps you decide if you 
want a desktop, laptop or netbook, and whether to opt 
for Windows, Mac or something else. It describes each 
type, including its space and power requirements and 
other differences

Chapter Overviews

The first half of the 
book gives you an 
overview of computers 
and computing. It tells 
you as much as you 
need to know.
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• Software (Chapter 6) explains what software you’ll 
need, and whether it comes with the computer. It tells 
you about the market leaders, including free or cheaper 
alternatives where possible

• Networking (Chapter 7) explains what you need to link 
your computer and peripherals together, and how to 
connect to the Internet

Deciding what to buy
This part of the book helps you to 
put all of the information you’ve 
gathered into perspective, so that 
you can make decisions about what 
computer to buy, and where to buy it 
from:

• Buy The Right Thing (Chapter 8) uses a set of questions 
to help you match your specific requirements to the 
right computer for you

• Where to Buy (Chapter 9) provides you with 
information about the different methods you can use 
and places you can go to purchase your computer

Life after your purchase
The chapters in this section cover all 
the tasks you’ll need to look at once 
you’ve bought the computer of your 
dreams!

• Getting Set Up (Chapter 10) looks at the practical 
aspects of using a computer, including guidance on 
positioning your equipment, and the regular activities 
you should plan as soon as you get your computer home, 
for example backing up your data

• Going Mobile (Chapter 11) is an additional chapter 
that covers the use of handheld mobile devices, such as 
a mobile phone, and how to incorporate them into your 
home computing setup

This part of the book 
helps you decide 
which computer to 
buy and the essentials 
you’ll need to do to 
set it up.
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This book gives you an overview of computers and how to 
use them as well as information about the different things 
you can do, for example with access to the Internet.

It also gives you a glossary of the key terms you’ll need to 
know: see Chapter 12.

If you want further information there are a number of places 
you can go, including:

• Local library. You’ll find a number of resources here: 
a wide range of books about all the different aspects of 
computing. There are guides including learning about 
using different software packages

• Website directory. Addresses of websites where you 
can find more information about technology or online 
shopping sites

• Other resources. Other training and information 
resources specifically written or designed for seniors. 
We cover more of these in Chapter 2 (Computing for 
Seniors) and Chapter 8 (Buy The Right Thing)

Finding Out More
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