	Profile
	Goals
	Persona

	Create a brief character description, based on the characteristics and patterns that identified them as a target customer. Consider their role, experience, depth of knowledge, etc.

	Think about their motivation to buy or use the product. Factor in what they are looking to achieve, their ‘job to be done’, or their current problems they want to solve. 
 
	Head shot

	
	
	[bookmark: _GoBack]Create an image that brings the persona to life. A rough sketch of their head and shoulders would do. Include any items that illustrate their problem or ‘job to be done’.


	
	
	Name

	
	
	Choose a name to describe the type of customer (alliteration helps), e.g. Steve Student.




